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Locking the Device to OnTime

Introduction

The biometric devices should be locked to OnTime. When they are locked, even when
pressing the home button, it will stay on OnTime.
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The device will be delivered with this setting active, however, once a super admin has
entered mobile mode, this setting will need to be reactivated. This can be done

through a few different ways, depending on whether the default home app has been
changed and which device you have.
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Step 1 — has the default home app changed?

e |If the default home app hasn’t changed, it can quickly be relocked back to
OnTime
e Press the home button (circled in the previous screenshots, to show them
swipe the screen from the right edge to the left, or from the bottom edge
upwards)
o If the screen flips or shows an icon and stays on OnTime, it is locked and
you don’t need to do anything else.
o If a “Select a Home app” menu pops up, select OnTime and then press
“Always”
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o Once you've pressed always, it will be locked. Press the home screen
again to make sure.
o If you are not prompted to press “Always”, follow the same step again
and it will ask you will be prompted to press “Always”.
e If you press the home screen and it goes straight to the android screen, the
home app will need to be reset.
e You'll need to follow the process depending on which Smart Hub you have.
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Identifying the device type

SmartHub 3

e White case.

e White tablet.

e Fingerprint sensor located top right.

e Android 6

e Multicoloured Android screen background
SmartHub 4 B . N

White case
Black tablet

Fingerprint sensor located top right
Android 7
Beach setting Android screen background
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SmartHub 5

e Black case

e Black tablet

e Fingerprint sensor located top right

e Android 9

e Picture of sea Android screen background
SmartHub 6 — T = :

e Black case

e Black tablet

e Fingerprint sensor located bottom right
e Android 11

e Pinky purple Android screen background
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SmartHub 7

e Black case

e Black tablet

e Fingerprint sensor located top right

e Android 11#

e Pinky purple Android screen background
SmartHub 8 e

e Black case

e Black tablet

e Fingerprint sensor located top right

e Android 13

e Dark black / blue Android screen background
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SmartHub 3
To reset the default home app as OnTime, follow these steps.

e Click the settings app — it will look like a grey cog.

If you don’t see the settings app, swipe down from the top edge twice and press the white
cog icon in the top right corner
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Select Home

Select OnTime

Press the home button.
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e |t will now be locked to OnTime.
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SmartHub 4

To reset the default home app as OnTime, follow these steps.

o Click the settings app — it will look like a white cog in a grey background.

o |f you don’t see the settings app, swipe down from the top edge twice and press the white
cog icon in the top right corner.

Screen sharing active
TeamViewer Host
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e Select Apps.
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e Press the white cog in the top right-hand corner.
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o Select Home app.
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Configure apps

App permissions

Default

Opening links

Assist & voice input

Browser app

Phone app

SMS aii

e Select OnTime

Home app

[T Launcher3 (Defaul

@

CANCEL

e Press the home button to take you back to OnTime.
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oEE
«
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App permissions
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Home app
Browser app
Phone app
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e |tis now locked to OnTime. Press the home button to make sure it has locked.
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SmartHub 5

e C(Click the settings app — it will look like a white cog in a grey/green background.

e If you don’t see the settings app, swipe down from the top edge twice and press the cog icon on
the right-hand side.
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e Click on apps and notifications
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o Click on default apps.

Clockedlne
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e Click on OnTime.
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e  OnTime will open and the system will have locked it. Press the home button to make sure it
has locked.
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SmartHub 6 & 7

e Click the settings app — it will look like a white cog in a grey background.

Monday, Nov 6 @

o If you don’t see the settings app, swipe down from the top edge twice and press the cog icon
on the right-hand side.
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e Click on Apps and notifications.

Clockedlne
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Q. Search settings

8 Network & internet
—
Wi-Fi, mobile, data usage, and hotspot

Connected devices
Bluetooth, NFC

Apps & ndtifications
ps, default apps

Battery
68% - Should last until about 19:15

Display
Wallpaper, sleep, font size

e C(Click on default apps.
1500 BB oA
&« Apps & notifications

Mo priority conversations

Notifications
Motification history, bubbles, recently sent

Screen time
59 minutes today

Permission manager
Control app access to your data

Hide Apps

e Click on Home app.
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1514 BB o A *s
< Default apps Q
@- Browser app ]
Chrome

Caller ID & spam app

None

Home app
None

¢ Phone app

Phone

SMS app

Messages

e Select OnTime.
15516 BEE © A L 4

&« Default home app Q,
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O £3  Quickstep
®

Apps, often called launchers, that replace the Home screens on your Android device and give
you access to the contents and features of your device ®

e The OnTime app will now open and it will be locked. Press the home button to make sure it is
locked.
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SmartHub 8

Clockedlne

e Press and hold the OnTime app to bring up the “App info” option and press that

a
@

Ontime Settings

D

e Scroll down to the “Home App” option
11:32 @
<  Appinfo

Battery
0% use since last full charge

Open by default

Allow app to open supported links

Home app
No

Unused app settings

Advanced

e Select OnTime
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Apps, often called launchers, that replace the Home screens on your Android device and give you access to the contents
and features of your device <

e One selected, OnTime will launch and it will be locked. Press the home button to make
sure itis locked.
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