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ClockedIn Software Release Notes – AirStack Version 4.0 
 

 
Software: AirStack 

Current version number: V3.0 

Reason for update: New functionality and features introduced by ClockedIn to 
enhance AirStack software further.  

Changes made: • AirStack website changes: 

1) Updated UI with colour scheme and branding additions 

2) TimeSheet Report – Method of Activity now includes ‘OTM’ 

for events created by OnTime Mobile.   

3) New Pages 

- ‘Messages’ – Content Message and Send Employee 

Message to OTM 

- Mobile Time Exception Report – View Time Exceptions 

which are generated from OnTime mobile. Exceptions 

appear here when the time of Clock In/Out is outside the 

tolerance compared to the time the event syncs to 

AirStack. 

- Locations – Add a location for OnTime mobile users to 

Clock In/Out of 

4) Footer now includes: 

- Company ID for OnTime Mobile 

 

• Employees Page new functionality: 

1) Added Column ‘Email’ which shows the email address for 

OnTime Mobile Log In.   

2) Click UserName to enter the Email ID to send OnTime mobile 

log in details 

3) Click TimeClock Identifier number to see all Clock In/Out data 

for an employee 

4) Remove Access from OnTime mobile in the action column 

 

• Device Setting Page new functionality: 

1) Set Dynamic Exception Time for Mobile Time Exception 

report 

2) Turn on/off Biometrics for OnTime mobile Clock In/Out 

 

• Active Device Page new functionality 

1) Warranty Start and End date of each device 

 

 

• Email Page new functionality 
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1) Receive emails for devices which are out of warranty on 

the expiry date, 3 & 6 months prior 

2) Receive emails for the Mobile Time Exception Report 

 

• AirStack System Settings update (ClockedIn Admin only): 

1) Beacon On/Off 

2) OTM On/Off 

3) GPS for OTM On/Off  

New version number: V4.0 

Date of release: 31/05/2023 

 

Testing Steps: AirStack has been fully tested; All new features along with original 

processes have been tested shown to be working in the ClockedIn 

server environment. 

 

 

Other Impacts: There are no other impacts to the way the AirStack operates, or 
how it interacts with HealthRoster. 

 

Notes: AirStack V4.0 is recommended to be used alongside OnTime v6.0 or 
above, however is compatible with OnTime v4.0 or above. 
 
AirStack V4.0 will run only on environments using MSSQL 2016 or 
above. Any instances currently running in MSSQL 2012 environment 
must be upgraded/migrated to SQL 2016 before AirStack V4.0 can 
be deployed.  

Updates: Instances of AirStack will need upgrading to V4.0 

 
 
 

 


